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It is widely recognized that information regarding COVID-19 continues to evolve. 
This Preparedness & Response Plan will be modified as necessary when further relevant

data becomes available that necessitates a change in safety protocols.
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The Coronavirus pandemic has brought about many changes to our world social and economic
environment. These are truly unprecedented times and something that has not been
experienced by society, to this scale, in over 100 years. Some of the information below is
extremely detailed and very in-depth. Some of it may seem scary or evoke a feeling of anxiety.
That is completely understandable. It is the intent of this document to inform and educate, as well
as provide the documentation required by the state of Michigan to address Coronavirus and
COVID-19 concerns, issues, protocol, etc. 
 
We know that these new policies and protocols will be an adjustment at first. They are set forth
and informed by OSHA, CDC, VSA, ABMP, and/or LARA (State of Michigan) and intended for the
safety and well-being of all. 
 
If you have any questions about Gentle Earth Sound Therapy’s preparedness and response to
COVID-19, please contact Betty Gauthier at betty@gentleearthsoundtherapy.org or 517.927.4866.
We will also take time to address these protocols with you when we contact you the day before
your appointment. 
 
Coronavirus Disease 2019 (COVID-19) is a respiratory disease caused by the SARS-CoV-2 virus. It
has spread from China to many other countries around the world, including the United States.
Depending on the severity of COVID-19’s international impacts, outbreak conditions—including
those rising to the level of a pandemic—can affect all aspects of daily life, including travel, trade,
tourism, food supplies, and financial markets. 
 
To reduce the impact of COVID-19 outbreak conditions on businesses, workers, customers, and
the public, it is important for all employers to plan now for COVID-19. To that end, this document
has been prepared to show that Gentle Earth Sound Therapy and Holistic Wellness, LLC is taking
steps to provide the safest possible work environment for our clients and participants.
 
 

INTRODUCTION

ABOUT COVID-19
 
Symptoms of COVID-19 
Infection with SARS-CoV-2, the virus that causes COVID-19, can cause illness ranging from mild to
severe and, in some cases, can be fatal. Symptoms typically include fever, cough, and shortness
of breath, chills, repeated shaking with chills, muscle pain, sore throat, and new loss of taste or
smell. Some people infected with the virus have reported experiencing other non-respiratory
symptoms. Other people, referred to as asymptomatic cases, have experienced no symptoms at
all. 
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Between people who are in close contact with one another (within about 6 feet). 
Through respiratory droplets produced when an infected person coughs or sneezes. These
droplets can land in the mouths or noses of people who are nearby or possibly be inhaled
into the lungs. 

According to the CDC, symptoms of COVID-19 may appear in as few as 2 days or as long as 14
days after exposure.
 
How COVID-19 Spreads 
Although the first human cases of COVID-19 likely resulted from exposure to infected animals,
infected people can spread SARS-CoV-2 to other people.The virus is thought to spread mainly
from person-to-person, including:

 
It may be possible that a person can get COVID-19 by touching a surface or object that has
SARS-CoV-2 on it and then touching their own mouth, nose, or possibly their eyes, but this is not
considered to be the primary way the virus spreads. 
 
People are thought to be most contagious when they are most symptomatic (i.e., experiencing
fever, cough, and/or shortness of breath). Some spread might be possible before people show
symptoms; there have been reports of this type of asymptomatic transmission with this new
coronavirus, but this is also not thought to be the main way the virus spreads. 
 
Although the United States has implemented public health measures to limit the spread of the
virus, it is likely that some person-to-person transmission will continue to occur. 
 
The CDC website provides the latest information about COVID-19 transmission:
www.cdc.gov/coronavirus/2019-ncov/about/transmission.html.
 
 

STEPS TO REDUCE RISK OF EXPOSURE TO SARS-COV-2

Change of linens after every session.
Cleaning of instruments and mallets.
Clients are asked to remove their shoes at the door upon arrival for appointments.
Alcohol-based hand sanitizer is available throughout the space.
All surfaces in the studio and common areas are sanitized after/between client sessions and
at the end of the day.

 
Sanitation 
(Continuing practice: these steps have always been in effect at Gentle Earth Sound Therapy
and will continue to be the standard of practice.) 
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Clients and practitioner must wear face-coverings (per Michigan Executive Order 2020-114) at
all times. Clients are expected to provide their own face-coverings. If this requirement cannot
be fulfilled, the session will be contraindicated and clients will be asked to reschedule for a
date when face-coverings are no longer required. Note: At times the practitioner may wear a
face shield during the session. Please do not wear medical (latex or latex-free) gloves to your
appointment.
Upon arrival to the appointment, clients are asked to use alcohol-based hand sanitizer.
Enhanced sanitization of all surfaces between client appointments.
Non-permeable barriers used on therapy table for ease of cleaning and enhanced
sanitization.
Installation of hands-free, lid-closing trash receptacles in the studio space.
HEPA filter air purifiers are installed in rooms without windows.
Practitioner will change articles of clothing after/between each client.

Practitioner will conduct daily self-screening for symptoms of COVID-19, including
temperature check.
Enhanced client screening prior to all appointments 
Client phone calls 24-hours prior to all appointments. 
Clients are asked to arrive 5 minutes prior to their appointment and have face-coverings
affixed before leaving vehicles.
Clients are asked to use the restroom prior to arrival to help minimize contact with shared
surfaces.
Clients are encouraged to bring their own bottled water to appointments.

A limited number of client appointments will be scheduled per day to ensure proper time for
sanitization. 
Additional time has been scheduled in between client sessions to allow for complete
sanitization of all surfaces in the studio.
Fees for cancellations due to COVID-19 concerns are waived. 
Payment for services or gift certificates are now accepted exclusively via MassageBook,
PayPal, or Square; apologetically, we can no longer accept cash or checks. 
All clients must complete a new intake form, including updated COVID-19 prescreening and
waiver prior to their first appointment upon reopening. 
No personal greetings in the form of physical contact.

Sanitation 
(New with COVID-19: these steps are new and based on recommendations from OSHA, CDC,
VSA, ABMP, and/or LARA.) 

 
New Procedures 

 
Additional Measures 
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In the event that the practitioner suspects she has been exposed to COVID-19, she will self-
quarantine until she can obtain testing and be cleared of infection. 
If a client reports that they have tested positive for COVID-19 within 2 weeks of a private
session, the practitioner will self-quarantine until she can obtain testing and be cleared of
infection. 

In the event that a client tests positive for a current infection of COVID-19, Gentle Earth Sound
Therapy will comply with contact tracing efforts through the Michigan Department of Health
and Human Services.
All clients who were seen after the confirmed exposure will be notified that they may also be
at risk and should be tested. (Public health statements recommend that they also self-
quarantine for 14-days after exposure.)

 
Should a practitioner or client identify with a confirmed case of COVID-19, the following steps will
be taken.
 
Practitioners 

 
Clients 

 
 

RESPONSE

 
Communication about procedures and policies will be shared on social media, the Gentle Earth
and Sound Therapy business website, and through e-mail newsletters. 
 
Communication about potential COVID-19 exposure will only be shared via a personal phone call
with the client and will not be left as a voicemail. 
 
Appointment pre-screening will be done via a phone call. Appointment reminders will continue to
be sent by MassageBook through your chosen method: email or text. 
 
All other communication pertinent to Gentle Earth Sound Therapy business will be done on social
media, our website, and through e-mail newsletters.

COMMUNICATION

In accordance with Michigan Executive Order 2020-114, informational signs about COVID-19
symptoms, office procedures, and hand-washing/sanitizing have been posted in and around
the studio area.
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Removal of shoes upon entering event space.
Cleaning and sanitization of all shared surfaces before and after each event.

Required use of face-coverings worn by facilitator and all participants; guests cannot not be
admitted to events without face-coverings in place prior to entry.
Participant use of alcohol-based hand sanitizer upon entering and leaving event.

Participants must be pre-registered for events; regretfully, walk-ins can no longer be
accommodated.
Enhanced participant screening prior to event with COVID-19 waiver form.
Payment required at the time of registration exclusively through PayPal or Square;
apologetically, we can no longer accept cash or checks.

Event registration limited to a maximum of 12 participants and the facilitator.
6' distance requirements within all event spaces.
In accordance with Michigan Executive Order 2020-114, informational signs about COVID-19
symptoms, procedures, and hand-washing/sanitization have been posted in and around the
event area.
Community yoga mats, cushions, blankets, and eye pillows can no longer be provided for
events; participants must supply for own use.
Food is not allowed in the event space.
Beverages may be consumed; participants must bring their own beverages in a sealed
container.
Fees for cancellations due to COVID-19 concerns are reduced. Participants can: 1) Transfer
registration to another guest; or 2) Request a 50% refund.

 
The following addendum applies to all community events facilitated by Gentle Earth Sound
Therapy.
 
Sanitation
(Continuing practice: these steps were previously in effect by Gentle Earth Sound Therapy
and will continue to be the standard of practice.)

 
Sanitation
(New with COVID-19: these steps are new and based on recommendations from OSHA, CDC,
VSA, ABMP, and/or LARA.)

 
New Procedures

 
Additional Measures

GROUP EVENTS ADDENDUM
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In the event that the facilitator suspects she has been exposed to COVID-19, she will self-
quarantine until she can obtain testing and be cleared of infection. 
If a participant reports that they have tested positive for COVID-19 within 2 weeks after an
event, the facilitator will self-quarantine until she can obtain testing and be cleared of
infection. 

In the event that a participant tests positive for a current infection of COVID-19, Gentle Earth
Sound Therapy will comply with contact tracing efforts, working with the Michigan
Department of Health and Human Services. 
Additional participants who were at the event will be notified that they may also be at risk and
should be tested. (Public health statements recommend that they also self-quarantine for 14
days after their exposure.)

 
Should the facilitator or participant identify with a confirmed case of COVID-19, the following steps
will be taken.
 
Facilitator 

 
Participants 

 
 

RESPONSE

 
Communication about procedures and policies will be shared on social media, the Gentle Earth
Sound Therapy business website, and through e-mail newsletters. 
 
Communication about potential COVID-19 exposure will only be shared via a personal phone call
with the participant and will not be left as a voicemail. 
 
Event pre-screening will be done by e-mail. 
 
All other communication pertinent to Gentle Earth Sound Therapy business will be done on social
media, our website, and through e-mail newsletters.

COMMUNICATION
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If desired, a printed copy of this Covid-19 Preparedness & Policy Plan is available from Gentle
Earth Sound Therapy. Formal requests can be made to:
 

Contact Information
Gentle Earth Sound Therapy and Holistic Wellness, LLC
517.927.4866
betty@gentleearthsoundtherapy.org
www.gentleearthsoundtherapy.org
facebook.com/gentleearthsoundtherapy
instagram.com/gentleearthsoundtherapy
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